SAN'E

Before you close this case..

Closing the case without initiating additional verification means you do not have a complete
SAVE response. Pursuant to your agency’s agreement with SAVE, you cannot rely upon an
incomplete SAVE response to deny a benefit. If you still want to close the case without
submitting to additional verification, you must select a reason from the dropdown below.

Please select a reason

Select a reason

Applicant did not qualify based on criteria other than immigration status and was denied.

Applicant abandoned the benefit request and was denied.

Used a method other than the SAVE response to determine immigration status.
Benefit denied based on the SAVE response.

Agency policy/supervisory discretion to award benefit.

Initiated a new verification request.




