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Good morning,

This notice serves to mform you of changes to the CBP One™ application, which will directly
mmpact its current functionalities used by some undocumented aliens seeking to request
appointments to present at a southwest border port of entry.

Undocumented aliens will no longer be able to use the CBP One™ application to submit
biographical information or schedule appointments at the eight ports of entry along the southwest
border. Existing appointments scheduled through the CBP One™ application will no longer be
valid as of January 20, 2025 at 12:00pm Eastern Time.

CBP will provide additional information as it becomes available.


taylorlevy
Rectangle

taylorlevy
Line


1/20/25,3:17PM Gmail - Suspension of CBPOne

Samuel Jimenez

Border Security Coordinator (BSC)
El Paso Field Office

Office: (915) 730-7263

Cell: (915) 248-8488

Email: Samuel.Jimenez@cbp.dhs.gov
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