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U.S. IMMIGRATION AND CUSTOMS ENFORCEMENT

AND
ICECOUNCIL 118 AMERICAN FEDERATION OF GOVERNMENT EMPLOYEES

MEMORANDUMOF AGREEMENT

The Parties, the U.S. Department of Homeland Security U.S. Immigration and Customs
Enforcement ( Agency ) and ICE Council 118. American Federation of
Government Employees (AFGE ). AFL -CIO ( the Union “ hereby enter into this Memorandum
of Agreement ( " " Agreement ." or Appendix 2021 )

Background

1. The Parties have been operating under the provisions of thepredecessor master collective

bargaining agreement between the U.S. Immigration and Naturalization Service ( INS )

and the National Immigration and Naturalization Service Council (NINSC ) signed on
June 8 , 2000 , also known as Agreement 2000 , as modified by a Memorandum of

Understanding in response to Case No. WA-RP-05-0029 ( MOU

2. In addition, the Parties entered into a Memorandum of Agreementon July 8, 2018 ( 2018

MOA ) extending the provisions of Articles 7 8 of Agreement 2000 as modified
by the 2006 MOU for a three (3 ) year term from July 8. 2018 .

3. The 2018 MOA provided that Articles 7 , 8. and of Agreement 2000, as amended by the

2006 MOU, would be incorporated into the next master agreement but that the Parties
could modify the articles by mutual agreement . The Parties thereafter entered into a
Memorandum of Agreement on October 1 2019 regarding Articles 2 , 5 , 6. 7. 8. 9. 31. .

47 , and 48 and Appendix 3 of Agreement 2000. as modified by the MOU.

extending those provisions for a six (6 ) year term and agreeing to incorporate the Articles
and Appendix into the next master agreement but that the Parties could modify the
articles by mutual agreement .

4. Each agreement provided that the Partiesmay amend any provision of this Agreement in

writing, by mutual consent.

5. To amend and supplement the Parties previous agreements, the Parties hereby agree to
the following terms and conditions, as contained in the attached exhibits ( including the
three (3 ) side letters) which are incorporatedherein by reference. The Parties further

agree all existingAgreementsbetween the partiesremain in full force and effect, except

to the extent modified by this MOA and the attached exhibits, includingthe three (3 ) side

letters. The attached articles shall henceforth be known as “ Appendix 2021 Article X.

with X denotingthe number of the pertinentarticle amongthe exhibits or. in the case of

an attached side letter. it shall henceforth be known as “ Appendix 2021 SL

denotingthe numberof the pertinent side letter amongthe exhibits.
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6. The Parties agree that future negotiations over the next master agreement shall not
substantively modify any terms of the articles included in the attached exhibits, including
the three (3) side letters, or otherwise contain any inconsistent terms. The articles

included in the attached exhibits including the three (3 ) side letters, shall be placed into

the term of the successor master agreement. The Parties may. by mutual agreement only.
agree to allow additional substantive modifications to the articles included in the attached

exhibits including the three ( 3 ) side letters.

7. The Parties agree that negotiations over a collective bargainingagreement are ongoing
and that the Partieswill continue to negotiate in good over a collective bargaining
agreement. Neither party intends this MOA and its exhibits. includingthe three (3 ) side
letters, to constitutea complete successorcollectivebargainingagreement.

8. The Parties agree that there may be some minor housekeeping edits needed for the

exhibits, includingthe three (3) side letters. These housekeepingedits are not substantive.

but instead would be edits to items such as formatting or numbering. The parties will

endeavor to raise any proposednon-substantive housekeepingissues with the other party
within 90 days of execution of this MOA. In the event that one raises such

housekeeping issues. the other side will engage in a good faith review of the

housekeeping issues with the goal of resolving such issues. The fact that one side had

raised non-substantive housekeeping edits and the other party has agreed to review and
resolve them does not permit either party to reopen substantive negotiations over the

provisionsof the exhibits, including the three (3 ) side letters.

9. This Agreement shall become effective on the date that it is signed by at least one

representativeof each Party and the articles attached to this MOA shallbe effective and
in place as soon as this MOA is effective.

10. Nomodificationswhatsoever concerningthe terms of this MOAshall be implementedor
occur without the prior affirmative consent of both parties to this MOA, all other sources
of law contract , and other authority notwithstanding. Such affirmative consent must be
secured in writing and witnessed by at least two (2 ) disinterested witnesses from each
side ; neither sets of witnesses may in any respect, overlap . The contracting parties waive.

irrevocably and for 8 years , their rights to challenge this aspect of the MOA.

11. Any part, provision, representation. right or privilege contained in this Agreementwhich
is prohibited or which is held to be void or unenforceable in any forum of competent
jurisdiction shall be ineffective to the extent of such prohibition or unenforceability

without invalidating the remaining provisions hereof. To the extent permitted by
applicable law , the Parties hereto waive any provision of law which prohibits or renders

void or unenforceable any provision hereof. If the invalidity of any part, provision .
representation right privilege of this Agreement shall deprive any party of any benefit
intended to be conferred by this Agreement the parties shall negotiate, in good faith. to
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develop a further Agreement which is as close as possible to the effect of this Agreement

as by law without regard to such invalidity .

12. The exhibits, including the three ( 3 ) side letters hereunto attached supplement any and

previous agreements hercin referenced and incorporated but to the extent there might
be any inconsistency, conflict, or ambiguity between or among them as to the rights or
obligations of the Parties, the exhibits, including the three (3 ) side letters, hereunto

attached shall control and supersede any and all previousagreements herein referenced
and incorporated

Forthe Agency For the Union:

T. Cuccinelli ChrisCrane

1/19/2021
Date: Date:
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6US IMMIGRATIONAND CUSTOMS

AND

ICE COUNCIL , FEDERATIONOFGOVERNMENT

The Parties agree that negotiations over the next master shall not
substantively terins of the articles included in the attached exlubits including
the three ( ) side letters , or otherwise any inconsistent The articles

included in the attached exhibits, including the three ( 3 ) side letters , shall be placed into
the term the successor master agreement Parties may , mutual agreement only ,
agree allow additional substantive modifications to the articles included in the attached

exhibits , including the three ( 3 ) side letters

MEMORANDUMOFAGREEMENT

The Parties , the US Department of Ilomeland Security US Immigration and Customs
Enforcement ( the Agency " or " ICT American Federation of
Government I'mployees ( ) the hereby enter into this Memorandum

Agreement ( " Agreement, " or Appendix 2021
7 The Parties agree that negotiations over a collective bargaming agreement are ongoing

and that the Parties will continue to negotiate over a collective bargaming
Neither party intends this MOA and its exhibits including the three ( 3 ) side

letters constitute complete, successor collective agreement

Background

8

The Parties have been operating under the provisions of the predecessor master collective
bargaining agreement between the U.S. Immigration and Naturalization Service ( INS )
and the National Immigration and Naturalization Service Council (NINSC ) signed on

June 8 2000 , also known as Agreement 2000 by Memorandum
Understanding in response to Case No.WA RP -05-0029 ( MOU " )

? addition entered into a Memorandum of Agreement on July 8 2018 (
MOA extending the provisions of Articles 7 Agreement 2000 as moditied
by the 2006 MOU a three ( 3 ) vear term from July 8 , 2018

The Parties agree that there may be some minor needed for the
exhibits , the three ( 3) side letters . These housekeeping edits are not substantive
but instead would be to items such as or numbering The will

to raise any proposed non - substantive , issues with the other party
within 90 days of execution this MOA In the event that one side raises such

issues, the other side will engage in good review of the
houscheeping issues with the goal of resolving such issues . The that one side had
raised non -substantive housekeeping and the other party has agreed to review and
resolve them does not permit cither party reopen substantive negotiations over the

of the exhibits including the ( letters
3 The 2018 MOA provided that Articles 7 8 of Agreement 2000 as intended by the

2006 MOU , would be incorporated into the next master agreement bit that the

could modily the articles by mutual agreement. The Parties theretter into
Memorandum of Agreement on October 2019 regarding Articles 2 , 5

and 48 and Appendix Agreement 2000, as modified by the 2006 MOU ,

those provisions a six ( ) year term and to incorporate the Articles
and Appendix into the next master agreement but that the Parties could
articles by mutual agreement

Agreementshall become on the date that it is signed by at least one

ofcach Party and the articles to this MOAshall be effectiveand

in placeassoonas thisMOAis

4 Each agreement provided that the Parties may amend any provision of this Agreement in

writing , by mutual consent

No modilications whatsoever concerning the terms of this MOA shall implementedor

withoutthe prioraffirmativeconsentof both partiesto this MOA, all othersources

law conliact and otherauthority notwithstandingSuch allirmativeconsentmust be
writmgand by at least two ( ) disinterestedwitnessesfrom

side, neithersets ofwitnessesmay, in any respectoverlap. The contractingpartieswaive
irrevocablyand for8 years, their rightsto challengethis aspect of the MOA

To amend and supplement the Parties agreements, the Parties hereby agree to

the following terms and conditions, as contained the attached exhibits ( including the
three ( 3 ) letters ) which are incorporated herein by reference The Parties further
agree all existing Agreements between the parties force and , except
to the extent modified by this MOAand the attached the three ( 3 ) side

letters The attached articles shall henceforth be known as “ Appendix 2021 Article

with denoting the number of the pertinent article among the exhibits or , the case of
an attached side letter, it shall henceforth be known as Appendix 2021 SI
denoting the number of the pertinent side letter among the exhibits

part provision representation , rightor privilege contained in this Agreement which

is prohibitedor is held to be void or unentorceablein any competent
Jurisdictionshall be ineflective the extent of such prohibitionor unenforceability

without invalidatingthe remainingprovisionshercol To the extent permitted by
applicablelaw, the Partiesheretowaiveany provision law which prohibitsor renders

or any provision invalidity of any part provision,

representation, , or privilegeofthisAgreementshalldepriveany party ofanybenefit

intendedto conferredby this Agreement, the partiesshall negotiate, in good-laith,

2
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develop a lurther which is as closeas possibleto the ofthis Agreement
as lawwithoutregardto such invalidity

Article UNION

1.1 . Exclusive Representatives
The , including the ) side letters , hereunto attached supplement any and
all previous agreements and the extent there might

be any inconsistency , contlict, or ambiguity between or as to the rights or

obligations of the the exhibits , including the three ( 3 ) , hereunto

attached shall control and supersede any and all previous agreements herem referenced
and incorporated

The the in andis

representthe interests allemplovcesin the

1.2. Union Representatives

Agency Union

The Union may designate . 30 implementation of the

the will provide list its national and

and the will the Director at and

Relations on quarterly basis the , contact of

. The will noul the national

information of Council representatives will

this to local change

will post the list onChris

1/19/2021

is union's

,
union will

will time for the performance

Agreement.

1.3 RepresentationalRequirements

are authorized the and responsibilitieswhich
properly them

or officials shall be
from dutiesduringthe period as , it with

Agreement.

The impose , intcrti or against
of their righis to and their own

choosing for the purposes of collective bargaining, the presentation appeals
actions , Labor Relations, or upon designated employee representatives

on behalfof or within the

that design

communicate emplovces or that these

Page of 77
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kept minimum 10 request is

calls

duc ( ,

, the will basis, the

conducted in

with this and agreements
. Union Right to Be Present at Certain Discussions with Bargaining

Employees the

1.6. Access to Information

SpecificMeetings

NationalTown purposes, will the Council
me conductcal less

prior to the .

National possible

The Agency will to the , or its request, to the

not by other matters

to the ( s) such

1.7 Miscellaneous
Local Town The local all

, but less , Union have the right press , cither orally or in writing, the on

includepolicies

andUnion Town Halls . The local, to

hall will

The form

���.

1.5. Examinations

, will

. ,

from

, il and

leukership , will meet and leaders to discuss concern.

will work in scheduling

The to
the in connectionwith il

. purposes includes
from any on 2) includes

3) was assistance the

The Union will determinewhich representativeswill be 10 particular
(' . The Union is during

considers liling will
this , from

under Section 7103 ? Council in
, 10 in pre

The in such

Protection or the

ommission ( ). may in other

were the statutory ( 10

actions, in grade or removals on unacceptable

)

.

,

The will the representativeswill least workdaysto arrive
at the . Once the further questioning will take

place until representative the representativesare not
other representational the examinationwill

the another representative)

Page 2 of 77 Page 3 of77
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Article 2 TIME 2.3. Proceduresfor OfficialTime

2.1. Purpose Request forOfficial Time (Other than Bank Hours)

be 5

Tabor Relations , and this
tihon representative / be complete , Request

, order Union representatives / required to

generally issue being provide a telephone be
There is no limit 10 of official ume this

/ employce's representatives not precluded in

this section when the designated
Council Local with this

relations, will

representationalresponsibilities fear

The purpose time is provide in which

representation hours , loss of p: include

process for the

and recognizes use

and

Acted upon in a Timely

22 RepresentationalFunctions

Requests for will be pon in a timely later

supervisor will the the

/ boundby The prepare the
the the or

Supervisor will approval or
theduring such time in will

this
OfficialTime Approval/ Completion

or representatives on

with to for

purposes consistentwith . will

or Union le under thuis

for any employee relating internal

business the the solicitation of membership, of

collection

Union will
in with from the

supervisor or . willbe unless

representative's would adverse impacton the Agency's worh requirements. pon

completion to non will

or in writing the and of the 10 duty The
supervisor will complete the request to the total hours/

supervisor willbe ble for forwarding form to the Capital

Unionrepresentatives required record their time in Time

( . Non will also be leave
their when in order possible the activities for the

ollicial time ( , willia representativeregarding ). The
the Council in pre decisional involvement to clear guidance for Union

representativesand timeguidance into the Time

processes , but

to the labor Relations ,

Board and the qual Employment Opportunity Commission will be

is by be
this

Page of77 Page 5 of77
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Official Time 5 Council . positions 100 ,

, so on .

The Council agrees to provide the representative's

ollicial number hours allocated will provide

list when changes occur

Shoul request be denice, will
denialon the

the representative the supervisor will time

the requested . the representative be rek : representationalpurposesand
cither bau or situation specilic

representatives expertise, the Agency will postponethe representation c
interview, , representative is to .

provided, and be

perform functions in this Agreement.

The Council can bank local representaines

on the meet the , in action

bank in the
in Local will assigned Council bink 100

use Locals and schedule bank among less than
hourSupervisor'sAbsence

. ,

duties, details, , and or
When the the work is

from , the representative

and in of

Time " : th and will be with this Article

Requestfor

On cliscussions the representative the than

ong these , supervisors telephonically or

of the the

or denied their absence

on the work is time will be

Local Bank . will be
calendar which will be distributeil the

in the Local the

localpresident Presickntwill the local's
ICE

/ will be 208 per complete
reports byother for the the Local

2,080 on

same
2.4. Allocation of OfficialTime (Bank ) 208 willbe to the or on

of from the previous will onhours calendar will

the on the necessary
.

hours ( will January of

hours of from the previous will on samedate

provide list allocated

bank numberof hoursallocated cach The Localwill

an whenchangesoccur

, are not

from , , scheduledor unscheduled

The Council shall be total of 100 which Council will

I , the Council may assign positions,

total 12 100 " positions. The Council may , itt diser these 100 "

ollicial time positions 10 positions ranging

Page 6 of Page7 of77
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2.5. Bank Time Notification 2.8 Travel

Introduction Council or representatives authorized to the

will be travel the will be responsible for
the of travel per . The or designer will

authorizationwith the Director

distribution of the umc in , the or Local

will the Director of Capital the representativeswho will be

the and the approximate of utilized. Such will normally

be given the bank is to commence . The be

responsible for making the appropriate notification to the individual's supervisor within two

receiving the Union's Representative will released forty

unless impact requires beginning the bank be delayed

will be reasonable the purpose of to assist in

representing their are the representation is the local

represe will .

The will time pay representatives

, orgrievants inReporting Bank Usage

2.9 . Travel for Union DesigncesThe Council will for reporting milization bank to

Director capital ( where the

is responsible for reporting, the

hours the Director on

2.6 . Additional

per provisions this
the

time to 10

,

, , such

10 ,

, such hours consisicut 10
such meetings, per

!!pon in the discretion, does not
in or the

Council will per

, in

2.7 . Time Not Charged

Tinc following

bu be made be in

a . Consistent with ) this will be

out

2.10 . Training

emploure the al (
will be of

relations of relarcel tons the
of the on to the

this will generally cover such
, handling statutory such as

, Labor

.

Written requests, : will be than

of the training to the representative's supervisor be used for
Travel to from the training. The will request later than five

2

Term bargaininginaccordance this greement,
related - party proceeelings

on management

employment, procecuings
Representationofemployees,
under 29 R 1614

3 .

Page 8 of 77 Page 9 of 77
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US of
I and Request Official Time for Activities

time will the

impact the requements for for

, for disapproval will be to

to the Local

To Supervisory UnionRepresentative:

1 Pursuant to the negotiated , is hereby requested as follows:

2.11. Trips

Number

Council will be of of 30

purpose improving the
the Council

. will be and will

,

by

The

(

( check

reason for

as on

( forward to the other and Relations )

INSTRUCTIONS

Transaction Codes TypeofOfficialTime

35 Union Contract Negotiations

36 Union / Mid - Term Negotiations

37 Union On -Going Labor Management Relations Activities

38 Union / Grievance / Appeals Representation

Supervisors:

Timekeepers: 03

Page 10 of 77 Page 11 of 77
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Article 3 IMPACT BARGAINING AND MID - BARGAINING implementation of the this

Agreement3.1. Partnership

3.1. Agency Initiated PDI and Bargaining - Procedures
The must keep ongoing policies,

changes working conditions being as the the by conducted in

following

1

where change is
the Council's

The Agency theUnionon the working month

policies status, and

. , moubly ,
or date , the must be

provided possible , but the became

the l'arties collaborativelyon creating maintaining

the and proper

3.2. Pre -Decisional

Agency Notice of Intent to Engage in PDI. The

in Council ,

) , the to
or

the proposed

is
changes, the will prouk

change to be

, their designces, be provided
questions

proposed The

will prowide than to

implementation

, propose ,
The the

decisional PD
, seeks policies, practices,

employment, the

PD
change is

begin still
will to cither

proposals for working
will be conductcell ,

the

3 recognize details may
the : is : lor

or National level. Therefore , the right Local

represe engage in monitor is , and the

Council on the level

afier the parties forward

In such instances the Council the of
and

3.3 . Initiation

.

The Union, in with terms of Agreement, has right to

own and proposciel changes

( ) explic in negotiated

the and ( ) is unequivocal to

bw the issues unmistakably bargained was

The will mutually upon no less

sessions less than ,

Page 12of77 Page 13 of 77
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including . The parties may to will bemade

Chicl Labor (or
Director to Level will be
Director

5 . Agency Notice to Initiate FormalBargaining(Noticeof Proposed Change).
the reach

the changes in policies, practices, or working conditions this

to the whether the Agency

change is ik minimis. Iu all instances, the will be permitted
the proposcul submit

follow the procedures
upon in this the proposals

may ,
, information:

Union Proposals. The nion will submi proposals its

or a bricting from the

the proposal from management, the original
proposals proposals be mack

bricling all ,

Negotiations. internal , the l'artiesare to reach
on the proposeul commence

the delle proposals on the
\

this change

ofwhy the proposed is being
Implementation shall completion of

The implementation

policies, policies; and 3.5 . Union Initiated PDI and Bargaining - Procedures

applicable understand ibe icope Is ,

with following and

1The will serve changes the ,

Local President (or designces)

in scope, will the

the change National level all the
whether Nationalor Local training is

National Service

will (
designce

Local Service a

will be the Director

3 .Union Demand to Bargain / Information and / or Briefing . Within

thirty being served the of the
the Commcil's final determination regarding whether bargaining is appropriate at the

Local level the of the Council or Local President or

designces , and

the brilings the impact of the

the same , the serve an in

Union Notice of Intent to Engage in PDI. service
listed Section 3.5( ) 2) will

to in Nonce will

meluck scope of the proposed change and the plannedor
implementation request, the be provided

gain a better understanding the nature of the

Page 14 of 77 Page 15 of 77
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7. TheUnionwill provide

prior theproposedimpk

The parties will for less

sessions than three PD ,

The parties may mutually agree or PDI
8

Agency Proposals . The proposals

inform a the

proposal the , to the proposals
may be within thirty of the

receipt ,

Negotiations . any internal , the unabk

agreement on the
site. a such

shall comment on the

the date on the

5 . Union Notice to Initiate Formal Bargaining (Noticeof Proposed Change). 11
an an through decisional

Union provide
in , , or conditions

covercal Service the
will bemade to the The

that proposits or
the written will, , contain the :

Implementation be completion

or impasse proceedings,

The . MediationRequests

b of the
(

explanailen the change

3.7 . Ground Rules forMid - Term Bargaining
why change is being :

GroundRulesApplyUnlessChangedbyMutualConsent
date

Relevant ,
( changes by culier

such change's TheseK to il scope of

BricfingSessions
Agency Demand to Bargain / Information and / or Bricfing Request.

with the proposcil
or in )

designce intormation necessary to
the imp the propose , the

any bargainingdemand and intormation and request in writing upon
the official to bargainingwill be

for designec) Service related Local Level
willbe the (or

( , there be a second to

other information by briefing

will as practicable when possible .

Arrangements

will be meeting room the

the National , the will the

such as room or other private meeting which is the

1

Page 16 of 77 Page 17 of 77
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Office Equipment 11 Negotiators

The provide the Linion negotiation customary and ,

supplies, , but ,

office supplies , at least one color and , , .

shall representee

who is reach on all

and to sign for

Date and Time BargainingTeams

will be the ,
with this

Alternates

will number representatives on

the representatives

The will be for time ,

,

time spent proposals.

Negotiability Disputes

for

DocumentingAgreement

During Chict cach section

pon section . The ber copies

other This will not or

confirmation

proposal is will the the

to oth ,

proposal questions scope

period .

It is

on the number the

proposit is
or the proposal will,

, be
on the other

to be negotiableor the is in

this section will
Agreement

Modification

these ground consent

The agreement shall be

of resolution
will be processed in a consistent with 5 implementing

regulations. This will a bar to the by

which beenor to

:
Travel PerDiem

The will and per expensesfor Unionnegotiators, members

...10 Consistentwith Master

Work Hours

bargaining with the

termsofthis .
schedules the

will be (

hours the . will

Page 18 of 77 Page 19 of 77
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National 110 loss

or when in preparingfor negotiations.

Observers

will the practicable PDI. During

is responsible list of all ensuring practices

policies on the pilor's agreement is not through PDI the
will notice the Union the the prior 10

in plementation thisbe permitted in negotiating sessions cither

, the l'arties will other : of hours of

3.8 . Service of Notices and Demands

Service allnotices, or documents provided his shallbe

iccomplished clectronic mail or personal delivery .When is the

service will signcel ou . is by
( will day after

is the

3.11. DepartmentLevel Changes

, the will

Union issued the
implementation. in Scetion the

implement the proposal because, covered

3.12 Unique Initiatives

PostImplementationBargaining.

is

The in
,

this
in

(such ,

, , )
this

The the this , in
policy

2.0

" 10 the

provisions with this Article will
the ick as are still .

agrees that will be with the

soon cliscusseel parties reach 111

, will
prior to the nature

provisions provisions this prior

in over the the ,
list chang where

changes, lists will

be the request. reached through , will

provide notice the the will changes prior to in
this Article

lime on this 10 to

to provide the as possible,

implementation prior
If the : challenging the

obligations by implementing change working conditions prior to Agency bears

buriku that complied

Pilot Programs

3.13 Waivers
The thai, the Agency will programs involving / or

cmployees, will serve on Council

involved, their the the

The pilot

in Agreement shall be Party's statutory unless such

waiver the rights given to the or Union by the Labor Management

Relations . clearly and set

Page 20 of 77 Page 21 of 77
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waived ile Ongoing Negotiations

Article SPACEAND

The the

Parties will to than inclusion collective

The will oftice space, equipmeni and 1

will furnishings locals

as to ,

requirements of this
Article 5 PRE BARGAINING

In those locations where the union ottice
furnishing

and to

still business meetings
in location where was previously non

: local the will b with his

No the policies, hours, , ,

It , ,

or the prior consent parties to

,

must be secured in

Article NO UNION

this

conditions employmentin

on

The spacewill be located mest

CouncilOffice Space. 30 the , the will
the ,

me

. The consist thi
. the

room . The will utilize decision
the space , will in with

.

Article7 EMPLOYEE

7.1. Policy

Furnishings . The Union will be , cabincis

, printer with what is

generally location .

in workplaceme

problems to
duties in manner.

,

, is and Cuon to

to seek counselingCleaning and Maintenance

where is . The Union is respons bole
to in normal maintenance

7.2. EmployceAssistanceProgram

NoCharge agrees establish an Assistance ( ) this

to all employees during the . The with
Therewill space, , cleaning,maintenanceand .

Page 22 of 77 23 of 77
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problemsprofessional who will assist

had adverse on their job performance,

that the the
will

sessions onThe will recognize in

this the be important in preventing intervening workplace violence

incidents; critical incident stress providing to

during Agency restructuringor other ryaniz: transitions developments

are referred to local beyond the of

sessions leare, for the long ,

personal problems will request
The will consist

completion , the determines

will responsible providing the

session

7.5 . Confidentialityofthe Program

Contidential to identity and problems
in problem solving

2 service or
provides / ;

3 . to his or job during
to work

sessions for and ou

problems

on

provided

Supervisors offer the the

that afteen ; will
problems , depression,

The recognize that all

counseling will be kept confidential in
with

!

substance the

with conditions

discussed

!

publicize
free lunchrooms , will

, number, ,

7.3. Voluntary Participationand EmployeeResponsibility

Disclosure with consent The
is released, disclosure the the

Vibough functions the EAP be publicized , will

penalized declining .

DisclosurewithoutconsentThis disclosureis in ,
such the following

To ,

) .

Prior the meetwith , the

from his or . Emplorces want supervisors to

their must appointments outside of or

with this and other the partie's.

law to report incidentsof suspected and
neglect in some to and

local

7.4 Accessto EAPServices

The may for participation in the

problem : general

it disclosure to , such as

persons bemg , if the

, comm ,

Page 24 of 77 Page 25 of 77

EXHIBIT 2



EXHIBIT2

.someone. This done the

or
Article 8 TRAINING AND DEVELOPMENT

3 .

8.1 . EmployeeDevelopment

Secondary disclosure . the

by further disclosure unless the

expressly permis further disclosures

7.6. Confidentiality and its Relationship to Unacceptable Performance , Disciplinary

and Adverse Action

the and employees the is a
the . The develop and forward

policies this purposes and the

when dministering policies, practices and

10
will the skills qualilications their

tor possible the

the the the

for required to or

should on or , not

progress in counseling program . In work performance
is chance the supervisor will consider whether

10 is counseling

8.2. Fairand Equitable / Service Needs

The employees to in

be , personal .

8.3. Schedule Variations

. medical ,

to

within the ,

the seeking of 8.1. IndividualDevelopmentPlan

will the 1 more

while umplovce conditions the

provision the abuse not

( person

In from the

supervisor to local

8.5 . Eliminated Positionsthe with this

instances of related

will consider
when to position

been to the employee' or her to perform
of the new positionthe termsof the conditions is in

during the bevance , the will be processed
accordancewith the proceduresoutlined in 5 752 in

8.6. Out- Service Training

the considera , the : will

minimuni the decision chance

by the

Agency when thefollowing met

The iconing for

Such will enable the to
position
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.

5

ottice's will status

change is level.

cost

The being purpose
The

or imbalance

TrainingRecords

Subscction C

8.7 .
for such mechanics, ille in

Section thisThe Agency will all The

assign training for positions the the

8.8 . Partnership

will on all

,

,

8.9 . Fair and Equitable Selection

the ,

the

public,

and ) will be
will be

the or doing

SubsectionSponsors will on willmake

,
The ,

Subsection
Article 9 ANDAPPEARANCI:

91 Appearance and Attire
in provisions grooming is

expressing beliets , consistent with applicable
Definitions

Attire work Grooming

ProtectiveClothingand Equipment special clothing

o
facial hair neat clean the

Appearanceof Employees Issuanceof Law EnforcementAttire / Equipment

SubsectionA

employees, includingofficers, willmaintain a and clean

Subsection B

Allowance . will

llowance of 250 per , minus any mount year of this

purchase ICE , jackets, wind or rain

tactical gloves other officers provider

is required , , one jacket, one

be perform her new with salle

work casual such pants or

blouse , the prevailing

than

Page28of77 Page 29 77
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10

12

cach , allowance ,
and through an provider. In , will the

listed in .
tor inclusion in labor

New Officers/ . ICE traineeswill their law equipment
allowance three wechs prior to departing academy. They will receive the remainder

as in Section prior to
upon their ,

the will

be

Section

Chemical
/ devices

is developed
mash

PPE

with tactical panel ser and
with

Additional Equipment

15

The will equipmunt based on an officer's .

( Special

Teams will be necessary equipment including , appropriate

Replacementof Law Enforcement
. MarkedClothing for EnforcementOfficers

Subsection

, will

longer lis

lost or missing the will immediate supervisor so that

can be or in a will
prior The make

will providedSubsection B

ERO vllicers to
will will 1101 be

it in

,

Subsection

Exemptions
in

" will work the
items will be for website

branding removed .

The issues,

the emplovce .

Tactical/ ProtectiveClothingand Equipment Casual Dress Days

enforcementollicerswill , items: Provisions in this will in castral dress

the duties that

.

2

3
Tattoos

5

6

7

(
One

curry

magazinepouches;
Tio pouches

with / pouch;
Collapsiblesteel /pouch

Page 30 of 77

Inapproprill . involving interpretation this provision,

the may National l'artics lo consult

bargaining the the from the

National will the Local ( be with
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Jewelry

as , , , , , by an

provide a in performing or

. not include protective equipment the employee's safety

normal business or work purchased discretion the employcethat carry out dunes,

or is inappropriate in

Changes to Attire and Appe
ProtectiveClothingandEquipment to special clothing for the protection

in the of

making policies concerning : ppearance and will
( ), and

Truck

The l'arties to

will Union

recordance with

UniformedPositions

Non- Positions. non ,

specific clothing, will provide the necessary
or service so in

when they . ; will

o on continued

allowed .

boots) these ) . The will provide

basedon

Concerns About Attire Appearance Policia

about ,

Alternate Sources of Items Equipment
Special Teams. Response

Control ,

The

as/

GrievanceProcedures

resulng

Uniforms

Instructors. , defensive tactics , other will an

the to duties. full instructors ( ninety

the date this , the will 300

) will provideaninitial

; ( 3) than months the of the

the will provide an $250 to maintain uniforms /

purchase . other instructors ( 1) of of
this , the will provide instructors

, will provide an 200 all new instructors; and( 3 )

no the the ,
prorile allowance all instructors to their

allowance is in the allowance the officer receives

9.1.1 above, the is perform individual
may regulationby cumulative

. The parties will an allowance 2022 and

- for
is

Section .

9.2. Uniforms

Definitions

Uniform to a of may incluck is limited ,

Page 32 of 77 Page 33 of 77

EXHIBIT 2



EXHIBIT 2

inclusion in 9.9 . Sources of Uniforms and Equipment

CeremonialDress honor

member's or dress unitorms,

all ISS

maintaining the Agency will provide (

, , , rain

purchase

meet the same supervisor
will be de the same

9.10 . Changes to Uniforms & Uniform Website

9.3 . MaternityUniforms

by the ,

10 long work

Prior making ,

will ( ), in

with ,

, ,

9 Additional Equipment

prouk

risk field (

The

Agency will
B

9.11 . Grievance Procedures

9.5 Uniform and Equipment Provisioning trom

the
Article 10 OVERTIMI ADMINISTRATIVIDUNCONTROLLABLE

9.6 .
10.1. Laws, Regulations , and Policies

issues , or

the . The

concern .

compl

p (

Labor (

is by . 5512 )
5 ?

intends change .

9.7 . Casual Dress Days

this will from dress dans

dress the assigned that

10.2.
9.8.

Definitions.
ConcernsAboutUniformPolicies

WorkThe about policies or the

will predecisionalinvolvemento the

AdministrativeWorkweek. I

o 2000

FLSA Exempt. minimumwage provisions the
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FLSA Nonexempt . the 105 Impacton Leave

or will notbe in or

Regularly Scheduled Overtime. in overtime return

of the administrative have whichthe are in with usage

in the pay is

Irregular or Occasional Overtime. I lours that not for Emplaces on 6323( ) or 5 an

, and work They

is must regularly scheduleri

with would work

, 610.12 )( i ), lours ( 10.6 . Duty Restrictionsand Routine "Within Unit " ( vertime
which be

, 10: in is ou

in is

which to
per . to

10.3. and Distribution
on or be cligible

, this

107 Overtime Assignment Procedures.

Posting

work will mong and

: whether

in work with

into of

work or with Article
Punes recognize and

is not selt considerations
, such ,

assignmentsamong
local supplementalbargaining also propose

policies distribution ( inconsistentwith applicable the procedures
out in 3,

The or projecte

tom . notices will be in employee

to

Selection

Overlime will be , individual
will be the sullicient cligible , the gener

will

10.4 . Effect on PerformanceAppraisal Mandated Overtime

The participation non participation where such work is

, will be a deficiencyin an employee'sappraisal

When an to work, the will

as soonas the requirementfor work is .
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will , approvals will be able to the

procedures processing
To more

more

day on scheduled work . This provision

ability of

Should change the tiscal subsequently back

to tiscal will employees in bargain

the in accordance with Term
Breakin Hours

work will no is
will bargained

10.9
LocalBargaining

TimeSpent in

Time Spent inTravel Status Under Title 5 of the CodeLocal ( distribution plus

will be local The following time spent scheduled

k all

, of , Title10.8. Overtime/ .

1
the in

55-17 applicable

( stablishes premium
carning ensure th

, .

work
in Purt It is

to possible, be 10
they hanc will

without to ( )

500 mual cap ) , the

15 calendar is is

performance work while traveling
work while

conditions

could

in a emplonce's

Time Spent in Travel for Non - Employees

5

in travel will thus compensabi

.

The year

the participation for remaind
with the the paragraph

the will good cause do
not it provide cmplovce for

, with for the
for supervisor

1
The to :

2 The to or otherwork
3 is 10

The is as
from the otticil during hours days to
the employee's workinghours

the listed , -
for in in the forth in 10

regarding under , emplores

is of their continues
spent work
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. Disputes 11.2 . Definitions

17.2.1 oneon theunder

Grievance . ,

onerumclaws Ifan or a violation
; as applicable be

the , Grievance , the pplicable
whichever is longer

own

conditions of
by

in or

: or

work of provisions of

p the

the

Article 11 GRUVANCE PROCEDURE

Coverage

, or

) ,

,

11.1 General

. Exclusions

of ilus

or group the

.

representationwill be consistent with

The will of in the
or in

This

1

their , or the in

3.

5 .

6 .

in
the

to );

,
Nation 532

. positionwhich

which is in 5

2302 ) ) the

In an
5 +302 or for

No letter or her

grievance willbe in cases where the is presenting
rights under the or in grievance

the grievance procedure
the other or judicial be

10 the

Page40 of 77 Page 41 of 77

EXHIBIT 2



EXHIBIT 2

or an of is not
expressly on

the grievance
practice the discretion be

but
The removal a probationary his or her probationary

period

Votices , or

Issues proposal m
with decision

12

( the
representation

, the tirsi of in an
maller. is also the designated

, the will be

sle , in the
The

5 the , the immediate
for

or to the
his or

pursue his or her the level ,
is the

13

11.5 . Identical Grievances

case an identical ,

the on the other

a set in same

all woukl

so th :

s to

conclusions outcome those

11

Institut ,

step
the level in

the mattur

instead

11.6. IdentifyingViolations

becoming,

Local , or his or designce ,
the

The dispune

, the

Step
11.7 . Resolveat Possible

.

The will the
grievances the possible is the or her

representative will be reasonable amount present

the

decision supervisor and
(or the ) on the

so by the

15) alter

the immediatesupervisor'sdecision on the
11.8. Grievance Procedure : Local Grievances

Step

within torty ) calend
of the giving rise to the grievance

Submission The will, in , inform

the appropriate position

, ,
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Step

.

set is and

Within twenty ) day's
) meetings and complete such inquiry as he

shall her

The shall set , in
decision

Local

to

e the acting on the
) propriate official

, witlu days receiving the

The the information
copy decision. 30)

shall
she necessary on the

for
the decision , he or she

be
whether The case

:

resolve is with
the decision

for their

the :
)

1'

The whom

(
on the , the

: 1 the
or

it ( 30)

response the will
on the local/ , which the

If

the the the

)

the other , such

( calendar the the the

rise to the

.

, the

in
) the

The the was willen

within ( ) da

on the grievance is unacceptable, the matter

ofthe original response be in
when is the Council

designces render a written decision

- grievance is

not the , cither to

the the described

12

Step
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. Grievance Procedure : National procedure ( ) be

When is invoked

one ( ) ) days, the suspensionwill
is

concerning
promotion are to be

the line

In the National grievance, wither Council or

ma with 90 )
party grievance becomes rise

grievance. complaints ICE Labor
Chici l'resident the the schedule

meeting 15) 30) inceting
decision ( , in the

resolved 10 of the parties,
to within time

. Grievability / Arbitrability

11.10 . Grievance Settlements

the work

regular hours will be the
, the

to will in

other

or to ,
will as soon as possible to

bitration /
who the , The

issik in the the will

decision shall consist one ,
no the ,

RequestedReliefGranted

)
the have the

postponn by
be borne the the questionthe on to the

including
In information or be

to the11.12. Exceptionsto Step

or 118. , levelgrievances

time
in initial the

. the any other

with " are

theaction requested witnesses that relevan

De of prior to

b

Policy the or policy

lo procedure
the

are
III within the it

Suspensions

the

the processes,

to
lughest will when

the
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APPENDIXA : GRIEVANCEFORM, in , ensure facts all responses

. will or
or de DEPARTMENT OF HOMELAND SECURITY

U.S. Immigration and Customs Enforcement ( )

GRIEVANCE FORM
11.14. TimeLimits

1A.
NUMBER. extensions to the lintelines will be

should tail

be to deciding

to the time the
shall

(EMPLOYEE NAME OR UNION CHAPTER EMPLOYEEPOSITIONAND DUTY STATION

1. EMPLOYEE'SIMMEDIATESUPERVISOR(NAME)

5. EMPLOYEE'SREPRESENTATIVE( CHECKONE) OF UNION

REPRESENTATIVEPHONENUMBER

for five ( 15 )

the involves

liling To
violation

within the applicable
in

( 5A &

ARTICLE( S ) OF ALLEGED TO BEEN VIOLATED; SECTIONS
APPLICABLELAW OR REGULATIONALLEGEDTO BEENVIOLATED SPECIFICNATURE

CONDITIONINDISI

OF LABOR SPECIFICSECTION( A )

TILATHAVE BOX(ES). ITIS AN PRACTICE

FOR

Service of Proces lions procedure
the decisions

or

run lim
will is

the spectied in

parties for
( 1 ) to interferewith, restrainor theexercise theemplove right

11 (2 ) or discourage membership in any lahot hy d serim nation in connection

with hiting promotion , condit ons ofemployment;

Service is or

the The parties will in good to

The

act in documents will not service

them .

( control, or otherwise assist labor organization, other to , request,

routine servicesand ifthe and facilities on an

basis to other havingequivalent status

in this refers to davs unless otherwise expressly provided

be under this Article , Sunday

, 11:59 pm the day (Monday

[ ( to discipline or discriminate against an employee because the employee has filed a

complaint, affidavit, or pet bas given any information or testimonly this chapter

[ ( 5 ) to refuse to consult or in good faith with labororganization by this chapter ;
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(6 ) to or to in proceduresand impassedecisionsasrequiredbythischapter own behall a

.7) to enforce regulntion ( other a rule or implementing 2 0

title )which is in with applicable collective bargaining if the agreement was in

before the date the rule regulation was prescribed or

��

is

Section 12.2fail with of this chapter

No 10 tlic will , by

and best

. Selection ofArbitrator

PERSONNEL

STATEMENTOF GIVINGRISE TO NATUREOF THE

INCIDENT, PERSONSINVOLVED, TIME, ,

The purposes

for to will
w

ACTION REMEDY

the

must with

will

9. EMPLOYEE SIGNATURE Is panel

10.UNIONREPRESENTATIVE SIGNATURE

ARBITRATION

request :

the the panel

cond in case

is will

the panci the12.1 . InvokingArbitration

the invoke

, provick to list

assigned ,

, in process the of the

under
, such , the or
within 30 workers from the the or the

suspensionsof less ,
receipt of Decision, but later than 30 the effective

the will granted
the will be submitted to the ' s designated representative

application this will be the

und

12.3 Threshold

is , the

threshold

Arbitrators Decision. The use stipulations and the

the threshol there is
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12.7 . ExpeditedProcedure, such
the the the

or shall consist one

the be .

Postponement than

sch other l'art the right ,

the

the issue be the

the of promptly handling
, , suspensionsof 30 or more, removal cases,

BargainingDispures proceduresshallbe in following actions

the grieving , inletinite , suspensions or
more , . Disputes, all on disciplinary actions
suspensions

,ou , of
union this

personnel records, the postings

, , , of

requested

mutually

the

Transcripts

will intor por the the

the li the ,

a shall the cost transcript will

me It for

for the full cost

prior the thearbitration and indicate

costs

11

,

the

12.5 Proceedings Briefs
, is

ten the

(

be or

no the

citer to
,

the shall be

complete list of the others known the
synopsis of the topics right to

on lists.

Decision.

completion

12.8. Costs

expenses of , if

the in . be by

the time this the12.6. Docket

Discussion of been requested in the

it is the arbitration , will be conducted request the

Council. Such discussions incluk settlements or

full or in part, the

to the expenses reporter
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12.9. Cancellation

Article ADMINISTRATIVELYUNCONTROLLABLEOVERTIMEPAY(The will when

l'arty seeking

less prior to any
1.3.1. Policy

12.10. Location

) will be administeredin with all

, and Agreement.

will be possilk , on the premises the regular

the will

the such the

be unless w

will be bele upon

are the ( subsequen

), to

with obligations the set in

13.2 Definitions

normally be .

persons no causeshown

12.11. Participants

p , 10 in

ctn which sub
generall ,

which (

such )

10 25 basic
enforcement officers , is in

)

Duty Status. All be on du It

the schedule

the

Traveland Per Diem . the

issue will presented the who will
so

by

. ,
to

Basic Administrative Workweek . The

the basic

Regularly Scheduled Administrative Workweek. The hour basic

) plus overtime , if
), ,

purposes

the

the basic

12.12 . Binding Awards

If the has been 60 closing the

l'artieswillgo with joint to prompir issuance the decision. of Duty In workweek , hours

the is 10 on shitis in
The shall be on the cither with

Relations under the by
be
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Shift. The particular an

8: , , which onduty. "

DeterminationofAUO Eligible PositionsPremium Pay. The dollar compensatory p
55 and 5 , ,

, availability for

overtime pay

RateofBasicPay. The pay law action for position by
any locality and applicable special

under
of hind

positions the will made the

\ been

position will

and while properly

InitialCertificationof

will

his or her
in position

Duties

Irregular orOccasional( vertime.

, all and occasional work
day, , driven

cak

) been
the scheduling

hours when
determine which scheduled

possible the
the to

the individual
, is the

and
, will be mong

ofDay. In is number compute

hours by 13.1. AUO Computationand EligibilityPeriod

Computation Period. mterval compute as of a

on the name i 10

computation is on a the course

Eligibiliny

The is 25 hous

during . This

1o

the period

13.3. AUO Certification

Authorization

period is period is for
which was until is the

horized pustion, consists

pv- beginning p end the
151 , the an basis,

prescribed in 5 premium par schedule

work , on , and holidays), an a position in

hours which substantial
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be informed writing,

which will which will be to and
to the beginning year

compensated tor all of

bithe

13.6 . Payment of

in 10 be

appropria

to cortication /will make

able to
online and thur

the computation , number
current computation period, the emplorce's current period

all the
for her me the

. The

, the ,

, supervisors will
When her

Premium in 5 )

of basic p : an will

\

basic

13.5.

in not competition

The will by

than 30
in ( ) for an of

in ( 3 )
the

per will

requires bu

will be

percent

per or work be

pereur

of
be

Fair and Equitable Rotation on be

cligible

including the be

not
rewardor a penalty, in accordance with

for work

The Pirties to

those above, the

in becoming
unless partiesmuually

Employees work a
propers all work

must the

and 10
, no 10 the provision

Limited /Light Duty In on /

the

OvertimeLimit. To possible, no be more than
hours

scheduled 10 does non
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13.7 . Reduction of Rate but later will begin receiving

the period following

will be in will established in 13 3.3
Agency is to

the or will
will include the

or increase will be

the

will contain the to I

be ,

Ollicers of quality ing
hours worked ( inquiry) be

prior to

When an ' is is

the 207( ) partial to the employce , is

rille all louis work a - and

hours work in

13.8 . Decertification ofAUO Pay

. OtherOvertimeandPremiumPay

, will
from

work in the
in the

poul

The will schedule Juring an

will in

The only reason is

����

Premium Pay Authorizations

550

an

will to his or

will be i will
be to

the . will to

periol to will

the made to
to decrease from be

,

When is , emplove will be

complete working
.

hours may request his
to the

supervisor must respond to the request 5 Denials will be provided in
and will contain the reasons for the

Regularly 550

15 5511 ;

Regularly 5
when :

on
a to

cun official
)( 2 )

time for travel if employce's travel is not compensable under 5 ( )

5 , : , 550 Subpari

Overtime/ Premium Pay Caps Provisions
/ in

Advanced Training periods spent in related to Julies for

pavable computation

135 this periods in training

, any to
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the

Computation
.

first line working

work and

/ or duties.
13.10. Temporary Assigoments

13.12. Notice to the
with this , the

lemporan to program .

l) while on )

: ( 1)

, (2 for total than 30

no longer for the ,

providenotice both and the

prior the 3

,
will in pre decisional upon the term
10 :

conclusion

replaces

or will

,

skills

employees

is

13.13. Disputes
13.11 . Work

of

is no work

before being .

doctor's appointment :

work , the hours ,

on non

the

, the

in 10

in

. The these provisions

also incluck ,

.

, ,

matter is performed during those

before or , is in

calculating appropriate percentage . Although
be on the specilie in 5

550.153 ), to is no on work tasks can

be hours because an not

for all or exccasional

( R

LIMITED/ LIGUT ASSIGNMENTSArticle

14.1. Limited / Light Duty Purpose

on including 100 time
precluckdfrom performing and being

The tool the

or illnesses that

return to
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utilize valuable , skills

or injury.

by the ' Compensation 10 for ,

or job be assisted in returning

consistent In , not pursuant to

Compensation or pertinent , assist workers

the job in returning condition

the job illnesses

injuries /

with condition or

or

. otilo: or the supervisor
will respond the emplovce will be made

consistent be strictions, or Prior the
period or , must
bya physicianor practitioner. onthe job,

Agency will any requirements under the Compensation and

Office ' Compensation ' , of Repori
lom

supervisor will

the be

or shemay medicalbeen or is /

conduct such he she is perform
the or This is for

1101 loose

.

/
their conditionwill

information

!

14.2 . Definition

, the
supervisor

The of the

will prior to the
with his her or

her physician the

plavsician or : luis orher decision

the be the

is sponsibilities : all or part

or may position that

wah work

. Duties for work or time

or may not interaction
14.4. Informal Appeal of Limited / Light Duty

14.3. / Light Duty Procedures (IncludingWorkers ' Compensation )

Ligh will

be a such work available and the will

and is

: or

Upon , will the supervisor discuss
or she so these objections to the

in The the

The with in order resolve

provide employee a point of with information about her

the being in on the

1 insurance
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. GrievanceRights2 . : or
grade

5 .
. in .

on job will be of Workers'
Compensation

The Limel ill accordanci

with

Article 15 AND PROTECTIONS

Limited / Duty due to Pregnancy 1.5 15.1 . General

Prevention

will work in the

to

or :0
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