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ICE ICE LEADERSHIP

OOffffiiccee  ooff  CCoonnggrreessssiioonnaall  RReellaattiioonnss

The Office of Congressional Relations (OCR) is the primary point of contact for the U.S.

Congress. OCR focuses on promoting a greater understanding of ICE operations, policies,

programs and initiatives among members of Congress, congressional committees, and their

staff.

MMiissssiioonn

OCR serves as the primary liaison to Congress for ICE. OCR is committed to providing Members of

Congress and their staff with timely, relevant, and accurate information regarding ICE missions, priorities,

and programs. OCR can be reached by telephone at (202) 732-4200 or by email at

CongressToICE@ice.dhs.gov. All other inquires should be directed to the Office of Public Affairs or the

Office of Partnership and Engagement.
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II CC EE   DD II RR EE CC TT OO RR AA TT EE SS

RRoolleess  aanndd  RReessppoonnssiibbiilliittiieess

IIssssuuee AAggeennccyy

PPoorrttss  ooff  EEnnttrryy,,  UU..SS..  BBoorrddeerr  PPaattrrooll,,  UU..SS..  bboorrddeerr
aapppprreehheennssiioonnss,,  ssttaattiissttiiccss,,  eettcc..

U.S. Customs and Border

Protection (CBP)

IInntteerriioorr  eennffoorrcceemmeenntt,,  ddeetteennttiioonn  cceenntteerrss,,  rreemmoovvaallss,,
wwoorrkkssiittee  eennffoorrcceemmeenntt,,  228877((gg))  pprrooggrraamm,,  aalltteerrnnaattiivveess  ttoo
ddeetteennttiioonn,,  ccuullttuurraall  pprrooppeerrttyy  rreeppaattrriiaattiioonn,,  IInntteelllleeccttuuaall

PPrrooppeerrttyy  RRiigghhttss  CCeenntteerr,,  eettcc..

U.S. Immigration and Customs

Enforcement

CCiittiizzeennsshhiipp,,  cciittiizzeennsshhiipp  ffoorr  ssppoouusseess,,  nnaattuurraalliizzaattiioonn,,
iimmmmiiggrraattiioonn  bbeenneeffiittss,,  aassyylluumm,,  EE--VVeerriiffyy,,  EEBB--55  IImmmmiiggrraanntt

IInnvveessttoorr  PPrrooggrraamm,,  eettcc..

U.S. Citizenship and

Immigration Services (USCIS)

SSttaattuuss  ooff  iimmmmiiggrraattiioonn  ccoouurrtt  ccaasseess  ––  EExxeeccuuttiivvee  OOffffiiccee  ffoorr
IImmmmiiggrraattiioonn  RReevviieeww  aanndd  BBooaarrdd  ooff  IImmmmiiggrraattiioonn  AAppppeeaallss

Department of Justice,

Executive Office for Immigration

Review (EOIR)

RReeffuuggeeeess,,  ppllaacceemmeenntt//sshheelltteerriinngg  ffoorr  uunnaaccccoommppaanniieedd  aalliieenn
cchhiillddrreenn,,  eettcc..

Department of Health and

Human Services, Office of

Refugee Resettlement (HHS/

ORR)

TTSSAA  PPrreeCChheecckk,,  RREEAALL  IIDD,,  aaiirrppoorrttss,,  bbaaggggaaggee  ssccrreeeenniinngg,,  eettcc.. Transportation Security

Administration (TSA)
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OOnnlliinnee  DDeettaaiinneeee  LLooccaattoorr

FFaacciilliittyy  LLooccaattoorr

CCoorrrreessppoonnddeennccee  GGuuiiddee

IICCEE  FFoorrmm  6600--000011

Privacy Waiver Authorizing Disclosure to a Third Party
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PPrriivvaattee  IImmmmiiggrraattiioonn  RReelliieeff  BBiillllss

FFaacctt  SShheeeettss

CCoonnggrreessssiioonnaall  TTeessttiimmoonnyy

CCoonnggrreessssiioonnaall  RReeppoorrttiinngg  RReeqquuiirreemmeennttss

FFaacciilliittyy  VViissiitt  RReeqquueesstt  PPrroocceessss
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Please note the Department requires requests be made a minimum of seven (7) calendar days in advance

to schedule visits to DHS detention facilities. Any requests to shorten that time must be approved by the

DHS Secretary.

Visit requests should be submitted during normal business hours to OCR at CongressToICE@ice.dhs.gov.

Visit requests are not considered actionable until OCR acknowledges receipt of the request to the

requestor. Requests received after hours or on weekends/holidays will be confirmed on the next business

day. OCR will work with the appropriate ICE Field Office to coordinate the visit request and will confirm

details as soon as practicable.

Visit requests should include the date of the proposed visit, the visit location, the duration of the visit,

and the names and titles of all participants. Only Members and congressional staff scheduled and

confirmed for the visit will be allowed to participate.

CCoonnssttiittuueenntt  CCoorrrreessppoonnddeennccee  GGuuiiddee

The Office of Congressional Relations (OCR) is committed to assisting Congressional staff with constituent

casework. By following the guidance below, you can help us expedite Congressional correspondence and

get your constituents the answers they need, faster.

EEmmaaiill:: CongressToICE@ice.dhs.gov (This is preferred and will get you the fastest response.)

MMaaiill:: U.S. Immigration and Customs Enforcement, Office of Congressional Relations, 500 12th

Street SW, Mailstop 5008, Washington, DC 20536

WWhheerree  ddoo  II  sseenndd  mmyy  iinnqquuiirryy??

TToo  wwhhoomm  sshhoouulldd  II  aaddddrreessss  aann  iinnqquuiirryy??
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Sean M. Hackbarth

(Acting) Assistant Director

Office of Congressional Relations

1. A Congressional staff point of contact, including a phone number and email.

2. A brief description of the issue. This helps us assign your inquiry to the right subject matter

expert.

3. A return address if you would like a hard copy response. All other responses will be

electronic.

IMPORTANT: All correspondence must be on the Congressional member's stationery and signed by

the member.

The constituent's statement should be clear, specific, and detailed. Typed statements are

preferable; illegible documents delay the response in the correspondence process. Please include

all supporting documentation including the constituents legal name and if applicable, A-number

and date of birth. If you are inquiring on behalf of a constituent, you must have a privacy release

form signed by the individual who is the subject of the inquiry before we can assist you. The

authorization must clearly state the individual is authorizing ICE to release his or her personal

information to your office (as opposed to a general statement that you are looking into a matter on

his or her behalf).

WWhhaatt  sshhoouulldd  II  iinncclluuddee  iinn  mmyy  ccoorrrreessppoonnddeennccee??

WWhhaatt  aabboouutt  tthhee  ssttaatteemmeenntt  ffrroomm  tthhee  ccoonnssttiittuueenntt??

WWhheenn  wwiillll  II  ggeett  aa  rreessppoonnssee??
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The timeframe for a response varies based on the complexity and nature of your inquiry. Some

responses can take more than 90 days. However, we make every effort to answer your inquiry as

quickly and efficiently as possible.

OCR is happy to help however we can. Please do not hesitate to contact us if you need additional

assistance. Give us a call at (202) 732-4200 or email CongressToICE@ice.dhs.gov. Our office hours

are Monday – Friday, 9 a.m. – 5 p.m.

IICCEE  FFoorrmm  6600--000011  ––  PPrriivvaaccyy  WWaaiivveerr  AAuutthhoorriizziinngg  DDiisscclloossuurree  ttoo  aa
TThhiirrdd  PPaarrttyy

ICE Form 60-001 designed with immigration proceedings in mind. Those who have applied for or received

any of the following immigration benefits are legally entitled to confidentiality:

• Temporary Protected Status (TPS)

• Seasonal Agricultural Worker

• Asylum

• T Visa (for trafficking victims)

• Battered Spouse/Child Seeking Hardship Waiver

• U Visa (for victims of certain crimes)

• Violence Against Women Act (VAWA)

For the Department of Homeland Security (DHS) to share information regarding these types of benefits,

the beneficiary/recipient must affirmatively waive their confidentiality rights. The ICE privacy wavier form

specifically addresses this requirement. Waiving of these rights is not required; however, if the

beneficiary/recipient does not waive these rights, DHS may be unable to disclose some or all of the

information requested.

NNoottee:: The privacy waiver must be ssiiggnneedd  bbyy  tthhee  ppeerrssoonn  ttoo  wwhhoo  tthhee  iinnffoorrmmaattiioonn  ppeerrttaaiinnss.

WWhhaatt  iiff  II  ssttiillll  hhaavvee  qquueessttiioonnss??
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Non-Disclosure of Information Protected under 8
U.S.C. Section 1367

• Protects any information relating to aliens and their beneficiaries who are seeking or have been

approved for immigrant status as:

◦ Battered spouses, children and parents under provisions of [the Violence Against Women Act

(VAWA)];

◦ Victims of a severe form of human trafficking who generally are cooperating with law

enforcement authorities (T Visas); or

◦ Victims who have suffered substantial physical or mental abuse and are cooperating with law

enforcement authorities (U Visas).

• Beneficiaries include all individuals named on the application.

• To release information about one individual, ICE must have consent from all adult individuals on

the application.

PPrriivvaattee  IImmmmiiggrraattiioonn  BBiillllss

Private immigration bills introduced by members of Congress generally operate as a last resort for an

alien, or a group of aliens, who have exhausted ordinary administrative and judicial immigration

remedies. Most private immigration bills are introduced with the intent to protect an alien-beneficiary

from removal or confer lawful permanent resident (LPR) status on alien-beneficiaries, by circumventing

the normal immigration law framework, including inadmissibility grounds and legal requirements that

ordinarily apply to those seeking LPR status.

Policy

ICE Policy Number 5004.3, Stays of Removal and Private Immigration Bills (January 31, 2025), outlines the

policy, procedures, and responsibilities ICE will adhere to when considering and issuing temporary stays

of removal for alien-beneficiaries in conjunction with private immigration bills. The directive states:

• ICE will consider and, on a case-by-case basis and at ICE’s discretion, issue a stay of removal for an

individual associated with a private immigration bill only if the Chair of the full Committee or

Subcommittee of jurisdiction expressly makes a written request that ICE stay the alien-beneficiary’s
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removal, independent of any request for an investigative report. A request for an investigative

report will no longer trigger an automatic stay of removal.

• ICE will not grant an alien-beneficiary more than one stay of removal through the private

immigration bill process. As such, ICE will not honor subsequent requests for a stay of removal from

the Chair of the Committee or Subcommittee of jurisdiction for an alien-beneficiary who has

already received a stay through the private immigration bill process.

• The duration of a stay of removal will be limited to six months. However, the ICE Director, at his or

her discretion, can provide a one-time 90-day extension beyond the initial six-month stay if

specifically requested in writing by the Chair of the Committee or Subcommittee of jurisdiction

and, if necessary, to accommodate extenuating circumstances.

• ICE will take appropriate action, including revocation of the stay of removal and removal of the

alien-beneficiary, in cases where ICE discovers derogatory information about an alien-beneficiary

after issuing a stay of removal. ICE will notify the appropriate Committee or Subcommittee of the

action it takes.

Process

Request for Investigative Report: The Chair of the Judiciary Committee (or appropriate Subcommittee)

must formally request in writing on Committee letterhead an investigative report for the alien-

beneficiary/ies of private immigration relief legislation introduced in the appropriate chamber of

Congress. The request should be addressed to the ICE Director (or Acting Director) and include the

name(s) of the alien-beneficiary/ies, A-number, private immigration bill number, and the date of

introduction. In addition, to expedite production of the report, each alien-beneficiary (or interested third

party) should complete ICE Form G-79A, Information Relating to Beneficiary of Private Bill and ICE Form

G-382, Private Bill Data Sheet. The letter of request and accompanying forms should be provided to the

ICE Office of Congressional Relations (OCR) for processing. In most cases, once the requisite forms are

received, ICE OCR anticipates a formal, written response will be provided to requestor within 30 to 90

days, depending on the number of beneficiaries involved and the complexity of each case.

Private Immigration Relief Legislation – Introduced
and Enacted

A list of private immigration relief bills introduced and enacted from the 110th Congress (2007-2008) to

present can be found here. Note all information in this report is derived from public sources (see

www.congress.gov).

CCoonnggrreessssiioonnaall  RReeppoorrttiinngg  RReeqquuiirreemmeennttss
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Access to Due Process

• Detention Facilities

• Attorney Information and Resources

Agreements pursuant to section 287(g) of the Immigration and Nationality Act (823 USC 2357(g))

Custody Operations

• Facility Inspections

• Detainee Death Reporting

• Detention Facilities

• 2011 Operations Manual ICE Performance-Based National Detention Standards

• Prison Rape Elimination Act – Implementation of Protections

Immigration Detention Contract Transparency

• See “Detention Facility” tab in the ICE FOIA Library

Updated: 06/30/2025

Sean M. Hackbarth
ACTING ASSISTANT DIRECTOR, OFFICE OF
CONGRESSIONAL RELATIONS

OCR represents ICE on Capitol Hill through a broad variety

of congressional liaison activities that promote greater

awareness of ICE operations and national and local

policies as well as the agency's various programs and

initiatives. OCR partners closely with ICE leadership and the Department of

Homeland Security to execute these liaison efforts.

CONTACT US

ICE Leadership

Office of Civil Rights
Compliance

LEADERSHIP
OFFICES

 ICE Form 60-001:
Privacy Waiver
for Authorizing
Disclosure to a
Third Party

RELATED
DOCUMENTS
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OOffffiiccee  ooff
CCoonnggrreessssiioonnaall
RReellaattiioonnss

📞 (202) 732-4200

✉ CongresstoICE@ice.dhs.gov

NNoottee::  OCR is the
primary point of
contact for the U.S.
Congress. All other
inquires should be
directed to the Office
of Public Affairs or
the Office of
Partnership and
Engagement.

FFiieelldd  CCoonnttaacctt
IInnffoorrmmaattiioonn

🌎 Enforcement and
Removal
Operations (ERO)

🌎 Homeland
Security
Investigations
(HSI)

🌎 Community
Relations Officers

Office of Firearms
and Tactical
Programs

Office of Partnership
and Engagement

Office of Public
Affairs

Office of Regulatory
Affairs and Policy

 ICE Form 60-001:
Exención De
Privacidad Y
Autorización De
Divulgación A
Terceros

AAbboouutt  UUss IImmmmiiggrraattiioonn  EEnnffoorrcceemmeenntt

CCoommbbaattiinngg  TTrraannssnnaattiioonnaall  CCrriimmee NNeewwssrroooomm

ICE Contact Center

Report suspicious activity: 1-866-DHS-2-ICE
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