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Migrant Protection Protocols

En espa nol (/protocolos-de-protecci-n-migrantes)

DHS Terminates MPP and Continues to Process Individuals
Who Were Enrolled in MPP Into the United States to Complete
Their Immigration Proceedings

Update: On June 01, 2021, following careful review of the program as directed by President
Biden in Executive Order 14010, the Secretary of Homeland Security terminated the Migrant
Protection Protocols (MPP) program. This announcement does not impact the processing of
MPP-enrolled individuals into the United States as described below.

On February 19, 2021, the Department of Homeland Security (DHS) began processing into the
United States certain individuals who had been returned to Mexico under the MPP program
and had pending cases before the Executive Office for Immigration Review (EOIR). In its
continued efforts to restore safe and orderly processing at the Southwest Border, DHS is now
expanding the eligible pool of MPP-enrolled individuals for such processing. Beginning June
23,2021, DHS is expanding eligibility for U.S. processing to also include MPP enrollees who
had their cases terminated or who were ordered removed in absentia (i.e., individuals ordered
removed while not present at their hearings).

Individuals who believe they may be eligible for processing should stay where they are
currently located. Registration is available online through https://conecta.acnur.org (/redirect?

url=https%3A%2F%2Fconecta.acnur.org),, and there is no need to approach or cross any borders to

access this process.

We strongly discourage anyone from approaching the U.S. border without proper
documentation or instructions to present themselves at a specific port of entry. Individuals
who attempt to cross illegally are putting themselves and their families at risk, especially
during a global pandemic.
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What is MPP and what changed? (#)

The MPP program was initiated in 2019. Under this program, certain individuals who arrived at
the Southwest Border were returned to Mexico pursuant to Section 235(b)(2)(C) of the
Immigration and Nationality Act (INA) to await immigration proceedings under Section 240 of
the INA. On January 21,2021, DHS suspended the program and since then, no new individuals
have been enrolled. DHS terminated the program on June 1,2021. DHS terminated the
program on June 1, 2021.

As outlined in the President’s executive actions, the United States is committed to reforming
our immigration system, addressing the root causes of irregular migration in the region, and
ensuring safe, orderly, and humane processing at our border. Addressing MPP enrollees with
ongoing removal proceedings, proceedings that were terminated, or proceedings that resulted
in in absentia removal orders are steps toward achieving these goals.

DHS is collaborating with the Departments of State and Justice, as well as international and
non-governmental organizations, and regional partners, in this effort.

What are the general steps in this process:
(#)

First, individuals who believe they may be eligible for processing may register via the online
support hub at https://conecta.acnur.org (/redirect?url=https%3A%2F%2Fconecta.acnur.org) , Where

they will be asked to provide basic information to confirm eligibility. Through the support hub,
they can ask questions about their case. There is also a telephone hotline to answer questions
and offer support. The support hub is operated by facilitating organizations with the support
of the U.S. Government.

Next, facilitating organizations will transmit registration information to DHS to verify that the
individual is eligible for processing into the United States. Based on DHS-provided criteria,
facilitating organizations will prioritize eligible individuals based on their date of enrollment in
MPP and other factors.

Individuals who are determined to be eligible for processing will be contacted by facilitating
organizations and provided instructions for accessing a designated staging location, where
they will complete a health questionnaire and undergo testing for COVID-19. Those who test
negative will receive further assistance in preparation for U.S. processing. Those who test
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positive will receive support from facilitating organizations to isolate and/or seek treatment in
line with the policy of the relevant local health authority in Mexico. Following isolation and
screening, such individuals will again be eligible for processing. At staging sites, facilitating
organizations will provide EOIR-33 Change of Address forms and offer additional legal
orientation and support.

Individuals who complete the testing and screening requirements above will be transported
from staging sites to designated ports of entry for processing into the United States. If the
Change of Address form is complete, DHS will use this form to administratively move cases to
the immigration court closest to the identified address. Unless an individual presents a
national security or public safety concern, the individual will generally be assessed for
enrollment in an alternative-to-detention program, released by DHS, and provided
instructions for contacting U.S. Immigration and Customs Enforcement (ICE) at their
destination.

Am I eligible for this process? (#)

This process is available to a limited set of individuals who were returned to Mexico under
MPP. MPP enrollees are eligible for this process only if their cases fall into one of three
categories:

1) their immigration proceedings remain pending;

2) theirimmigration proceedings were terminated before reaching a decision; or

3) they received an in absentia removal order.

Individuals who were ordered removed after attending their removal hearings are not eligible
for this process. Case status information is available on the EOIR website in English and

Spanish (https://portal.eoir.justice.gov/) (under “Automated Case Information” on the right side).

Those who believe they may be eligible for this process can register through the virtual hub at
https://conecta.acnur.org (/redirect?url=https%3A%2F%2Fconecta.acnur.org) . Individuals can access

this link, available online from any location, to register and obtain information. Once
registered, individuals should remain where they are to await further instructions. Facilitating
organizations will confirm eligibility and, once confirmed, will send instructions on next steps,
depending on their unique case circumstances and location.

How will previously closed immigration
proceedings be addressed? (#)
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MPP enrollees whose immigration cases were terminated or who received removal orders in
absentia should register for this process online at https://conecta.acnur.org (/redirect?

url=https%3A%2F%2Fconecta.acnur.org).. Once eligibility is confirmed, individuals will be contacted

by facilitating organizations and provided additional instructions.

Facilitating organizations will work with individuals to prepare necessary documentsin
advance, including documents to reopen cases for individuals with in absentia removal
orders. Upon the successful completion of these pre-processing steps, individuals will be given
instructions for accessing a designated staging location, where they will complete a health
questionnaire and undergo testing for COVID-19 prior to arriving at the port of entry.

How is DHS protecting individuals and
communities against COVID-19¢ (#)

The Administration’s policy is to protect our national and border security, address the
humanitarian challenges at the U.S.-Mexico border, and ensure public health and safety.
Resolving the situation of vulnerable migrants at our borders is consistent with both our
national interests and our values as a nation. The United States will prioritize the public health
and safety of our communities, U.S. government personnel, and migrants throughout the
process.

DHS will employ all necessary safety precautions in accordance with Centers for Disease
Control and Prevention (CDC) guidance for unvaccinated individuals, including mandatory
face coverings and social distancing. Individuals processed through this program will be tested
for COVID-19 before entering the United States. At staging sites in Mexico, facilitating
organizations will use antigen testing for COVID-19, temperature checks, and health
questionnaires to determine whether individuals intending to present at ports of entry have
COVID-19 or other communicable diseases.

After being cleared, facilitating organizations will transport individuals to designated ports of
entry in accordance with applicable physical distancing guidelines. Surgical masks will be
provided for any individual who lacks an appropriate face covering. Facilitating organizations
will also provide individuals the same CDC instructions given to international air travelers.
DHS will only process individuals consistent with its capacity to safely do so while fully
executing its important national security and trade and travel facilitation missions.

How can I register< (#)
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Avirtual registration process, accessible online from any location, is available via
https://conecta.acnur.org (/redirect?url=https%3A%2F%2Fconecta.acnur.org) . Once registered,

individuals confirmed as eligible for this process will be provided additional information about
their case-specific steps, including where and when to present themselves at staging sites.
Facilitating organizations will support individuals in the program and ready them for
processing into the United States.

Approaching or crossing borders without proper documentation or waiting near ports of entry
is dangerous and discouraged. Registration for this process does not happen at the border, but
through https://conecta.acnur.org (/redirect?url=https%3A%2F%2Fconecta.acnur.org) and intake

interviews with facilitating organization staff.

Where is this happening? (#)

Once registered, individuals determined to be eligible for processing are provided information
to access one of several staging locations along the border. At these locations, individuals are
provided information and tested for COVID-19 before being transported to designated ports of
entry. DHS is currently processing scheduled cases in San Ysidro, CA; El Paso, TX; Eagle Pass,
TX; Laredo, TX; Hidalgo, TX; and Brownsville, TX. As a reminder, intake for this process does not
occur at ports of entry, but through this website: https://conecta.acnur.org (/redirect?

url=https%3A%2F%2Fconecta.acnur.org)..

We strongly discourage individuals from approaching the border without proper
documentation or instructions to present themselves at a specific port of entry. Those who
attempt to cross illegally are putting themselves and their families at risk, especially during a
global pandemic.

If I am eligible for this process but am not
currently in Mexico, should I return to
Mexico for processing? (#)

No. Individuals who are eligible for this process but are located in a country other than Mexico
should remain where they are and follow the directions to identify themselves through
https://conecta.acnur.org (/redirect?url=https%3A%2F%2Fconecta.acnur.org) . Those who register and

are determined to be eligible for processing will receive specific instructions with next steps.

https://www.dhs.gov/migrant-protection-protocols


https://www.dhs.gov/redirect?url=https%3A%2F%2Fconecta.acnur.org
https://www.dhs.gov/redirect?url=https%3A%2F%2Fconecta.acnur.org
https://www.dhs.gov/redirect?url=https%3A%2F%2Fconecta.acnur.org
https://www.dhs.gov/redirect?url=https%3A%2F%2Fconecta.acnur.org

7/4/2021 Migrant Protection Protocols | Homeland Security

Once I am processed through the port of
entry, how will I get to my next destination?

(#)

To the extent possible, individuals will need to arrange their own transportation. If needed,
there are networks of non-governmental organizations that may be able to help arrange
transportation and shelter in route to your final destination.

Are individuals vetted before entry< (#)

The United States continues to strictly enforce existing immigration laws and border security
measures. DHS will follow existing protocols—including biometric checks—to identify
individuals who pose a threat to the American public. Anyone determined to pose a national
security or public safety threat will be referred to U.S. Immigration and Customs Enforcement
(ICE) for a custody determination.

How long will this new process for
individuals in MPP last? (#)

DHS and the Departments of State and Justice are working as expeditiously as possible but
have not set a deadline by which the process will end.

What are the vulnerability criteria that
facilitating organizations will use< (#)

Facilitating organizations will generally prioritize individuals based on their enrollment date
into MPP, while also considering other criteria provided by DHS. Those who have been waiting
the longest will generally be prioritized first, along with those who find themselves in
particularly vulnerable situations.

https://www.dhs.gov/migrant-protection-protocols 6/9



7/4/2021 Migrant Protection Protocols | Homeland Security

What happens if a facilitating organization
cannot verify my case statuse (#)

Facilitating organizations will request more information and contact U.S. Customs and Border
Protection (CBP) to seek resolution.

What happens when my immigration case
is completed? (#)

This new process is meant to provide an opportunity to individuals who were returned to
Mexico under MPP to proceed with their immigration proceedings from within the United
States. Entry into the United States through this process does not guarantee the right to stay
in the United States, nor does it impact eligibility for relief or protection from removal. The
process, however, will facilitate individuals’ ability to appear before an immigration judge and
have their claims heard. If a claim is denied, and any appeal process runs its course, the
individual will be subject to removal from the United States.

How is DHS tracking individuals once they
are processed into the United States< (#)

The safety of the American public and all those we encounter remains a top priority.
Depending on the circumstances of a particular case, DHS may take an individual into custody
or enroll the individual into an alternative-to-detention (ATD) program at the port of entry.
Otherwise, U.S. Immigration and Customs Enforcement (ICE) will consider enrolling
individuals into ATD or other case management programs after arrival at their final
destination.

What happens if I attempt to cross the
border in between ports of entry instead of
being scheduled through the established
processs (#)
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This process is meant to provide an opportunity for all eligible individuals to be processed into
the United States in a fair and efficient manner consistent with public health measures. DHS
strongly discourages individuals from attempting to circumvent the established process
facilitated by international organizations. Individuals should not approach the border without
proper documentation or otherwise attempt to cross illegally between ports of entry.

Any individuals who are encountered between the ports of entry, or who otherwise attempt to
enter the United States without inspection or parole, will be apprehended and processed
according to all applicable immigration laws and border security priorities, which could
include detention and removal. Any individual who illegally enters the United States and is
placed into removal proceedings, or any individual who has previously been ordered removed
from the United States, may be considered inadmissible to the United States in the future.

Additional Resources (#)

e June 23,2021: DHS Announces Expanded Criteria for MPP-Enrolled Individuals Who Are
Eligible for Processing into the United States (/news/2021/06/23/dhs-announces-expanded-

criteria-mpp-enrolled-individuals-who-are-eligible-processing),

e June01,2021: DHS Memo on the Termination of the Migrant Protection Protocols

Program (/publication/dhs-terminates-mpp-and-continues-process-individuals-mpp-united-states-

complete-their)

e March 10, 2021: Press Briefing by Press Secretary Jen Psaki and Special Assistant to the
President and Coordinator for the Southern Border Ambassador Roberta Jacobson

(https://www.whitehouse.gov/briefing-room/press-briefings/2021/03/10/press-briefing-by-press-secretary-

jen-psaki-and-special-assistant-to-the-president-and-coordinator-for-the-southern-border-ambassador-

roberta-jacobson-march-10-2021/) | Whitehouse.gov

e March 01, 2021: Press Briefing by Press Secretary Jen Psaki and Secretary of Homeland

Security Alejandro Mayorkas (https://www.whitehouse.gov/briefing-room/press-

briefings/2021/03/01/press-briefing-by-press-secretary-jen-psaki-and-secretary-of-homeland-security-

alejandro-mayorkas/) | Whitehouse.gov

e February 23,2021: DHS Statement on Processing Current Residents of the Matamoros

Camp Into the U.S. (/news/2021/02/23/dhs-statement-processing-current-residents-matamoros-camp-
)

e February 19,2021: DHS Statement on First Step in Process to Address Individuals in
Mexico with Active MPP Cases (/news/2021/02/19/dhs-statement-first-step-process-address-

%

individuals-mexico-active-mpp-cases)
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e February 18,2021: Public Health and the Draw Down of the Migrant Protection

Protocols Program (https://www.state.gov/public-health-and-the-draw-down-of-the-migrant-protection-

protocols-program/) | State.gov

February 18,2021: FACT SHEET: DHS Announces Process to Address Individuals Qutside
the United States with Active MPP Cases (/news/2021/02/18/fact-sheet-dhs-announces-process-

address-individuals-outside-united-states-active)

February 16,2021: The MPP Program and Border Security Joint Statement by Assistant
to the President and National Security Advisor Jake Sullivan and Assistant to the
President and Homeland Security Advisor Elizabeth Sherwood-Randall

(https://www.whitehouse.gov/briefing-room/statements-releases/2021/02/16/the-mpp-program-and-border-

security-joint-statement-by-assistant-to-the-president-and-national-security-advisor-jake-sullivan-and-

assistant-to-the-president-and-homeland-security-advisor-and-deputy-na/) | Whitehouse.gov

February 11, 2021: DHS Announces Process to Address Individuals in Mexico with Active

MPP Cases (/news/2021/02/11/dhs-announces-process-address-individuals-mexico-active-mpp-cases)

February 2,2021: Executive Order on Creating a Comprehensive Regional Framework to

Address the Causes of Migration, to Manage Migration Throughout North and Central

America, and to Provide Safe and Orderly Processing of Asylum Seekers at the United

States Border (https://www.whitehouse.gov/briefing-room/presidential-actions/2021/02/02/executive-

order-creating-a-comprehensive-regional-framework-to-address-the-causes-of-migration-to-manage-

migration-throughout-north-a nd-central-america-and-to-provide-safe-and-orderlv_—processing[)_|

Whitehouse.gov

January 20, 2021: DHS Statement on the Suspension of New Enrollments in the Migrant

Protection Protocols Program (/news/2021/01/20/dhs-statement-suspension-new-enrollments-

migrant-protection-protocols-program)

Previous Administrations (#)
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