Office of the Citizenship and Immigration Services Ombudsman

How to Request Case Assistance from the Ombudsman:
Scope of Assistance Provided

Helping Individuals and Employers Resolve Problems with USCIS

Before asking the Ombudsman for help with an application or petition, try to resolve the issue with USCIS by:
= Submitting a request through your myUSCIS account;
= Submitting an e-Request with USCIS online at https://egov.uscis.gov/e-Request; or
= Contacting USCIS for assistance at 1-800-375-5283.

Download a printable case
assistance form (Form DHS-7001)
from the Ombudsman's website
www.dhs.gov/cisombudsman.

Submit an online request for
case assistance available on
the Ombudsman’s website at
www.dhs.gov/cisombudsman.

© SUBMIT A SIGNED CASE ASSISTANCE FORM

© RECOMMENDED PROCESS
AND SUPPORTING DOCUMENTATION BY:

Request Assistance

If you are unable to resolve your
issue with USCIS, you may
request assistance from the
Ombudsman. Certain types of
requests involving refugees,
asylees, victims of violence,
trafficking, and other crimes
must be submitted with a
handwritten signature for
consent purposes. This can be
done using Option 1 to the right
and uploading a signed Form
DHS-7001 to the online request
for case assistance.
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© AFTER RECEIVING A REQUEST FOR
CASE ASSISTANCE, THE OMBUDSMAN:

STEP 1

Provides a case
submission number to
confirm receipt.

STEP 2

Reviews the request for completeness,
including signatures and a Form G-28,
Notice of Entry of Appearance as
Attorney or Accredited Representative,
if submitted by a legal representative.

STEP 3

Assesses the current status of the
application or petition, reviews relevant
laws and policies, and determines how
the Ombudsman can help.

Email:
cisombudsman@hq.dhs.gov

Fax:
(202) 357-0042

Mail:

Office of the Citizenship and
Immigration Services Ombudsman
U.S. Department of

Homeland Security

Attention: Case Assistance

Mail Stop 0180

Washington, DC 20528-0180

Individuals submitting a request
from outside the United States
cannot use the online request
form and must submit a hard copy
case assistance request form.

STEP 4

Contacts USCIS field offices,
sewvice centers, asylum offices,
or other USCIS offices to help
resolve difficulties the individual
or employer is encountering.

STEP 5
Communicates the actions
taken to help.
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